
Last revised: June 2013 

PATRICIA (TRISH) REAY 

Abbreviated Curriculum Vita  
Associate Professor 

Department of Strategic Management and Organization 

School of Business, University of Alberta 

Edmonton, Alberta, Canada   T6G 2R6 

Tel: (780) 492-4246   Fax: (780) 492-3325 

E-mail: trish.reay@ualberta.ca 

EDUCATION 

2001 – 2003  Post Doctoral Fellowship 
Health Organization Studies Group 
University of Alberta School of Business 
Strategic Management and Organization Department 

1996 – 2000 PhD (Organizational Analysis) 
School of Business, University of Alberta, Edmonton AB 
Dissertation topic: Restructuring the Alberta Health Care System 

1988 – 1991  Master of Business Administration  
University of Alberta, Edmonton, Alberta 

1981 – 1985  Extended Care Nursing Certificate  
Grant MacEwan Community College, Edmonton, Alberta 

1981 Bachelor of Arts (Economics) 
University of Alberta, Edmonton, Alberta 

1976 Diploma in Nursing (Registered Nurse) 
University of Alberta Hospital, Edmonton, Alberta 

 

PUBLICATIONS 

REFEREED ARTICLES 

 

Reay, T., Chreim, S., Golden-Biddle, K., Goodrick, E., Williams, B.E. (Bernie), Casebeer, A., 

Pablo, A. & Hinings, C.R. (Bob). Forthcoming. Transforming New Ideas into Practice: 

An Activity Based Perspective on the Institutionalization of Practices. Journal of 

Management Studies. 
 

Jaskiewicz, P., Uhlenbruck, K. Balkin, D. & Reay, T, Forthcoming.  Is Nepotism Good or Bad? 

Types of nepotism and implications for knowledge management. Family Business 

Review. 

Reay, T., Goodrick, E., Casebeer, A. & Hinings, C.R. 2013. Legitimizing New Practices in 

Primary Health Care. Health Care Management Review. 38(1):9-19. 
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Chreim, S., Langley, A., Comeau-Vallée, M., Huq, J-L., & Reay, T. Forthcoming 2013. 

Leadership as boundary work in health care teams. Leadership. 

Dixit, D., Hagdtved, R., Reay, T., Ballerman, M. & Forgie, S. 2012. Attitudes and beliefs about 

hand hygiene among paediatric residents: a qualitative study. BMJ Open. 

2012;2:e002188 doi:10.1136/bmjopen-2012-002188 

Langley, A., Golden-Biddle, K., Reay, T., Denis, J.L., Hebert, Y., Lamothe, L., & Gervais, J. 

2012. Identity struggles in merging organizations: Renegotiating the sameness-difference 

dialectic Journal of Applied Behavioral Science, 48: 135-167.  

Squires, J., Reay, T., Moralejo, D.,LeFort, S., Hutchinson, A. & Estabrooks, C. 2012. Designing 

strategies to implement research-based policies and procedures: A set of 

recommendations for nurse leaders based on the PARiHS framework. The Journal of 

Nursing Administration, 42(5): 293-297. 

Goodrick, E. & Reay, T. 2011. Constellations of Institutional Logics: Changes in the 

Professional Work of Pharmacists. Work and Occupations, 38(3): 372-416.  

Goodrick, E., & Reay, T. 2010. Florence Nightingale Endures: Legitimizing a New Professional 

Role Identity. Journal of Management Studies. 47(1): 55-84. 

Reay, T., Berta, W. & Kohn, M. 2009. What’s the evidence on evidence-based management? 

Academy of Management Perspectives, 23(4): 5-8.  

Reay, T. 2009. Family business meta-identity, institutional pressures and ability to respond to 

entrepreneurial opportunities. Entrepreneurship Theory & Practice. 33(6): 1265-1270. 

Reay, T. & Hinings, C.R. 2009. Managing the rivalry of competing institutional logics. 

Organization Studies, 30(06):629-652.  

Golden-Biddle, K. & Reay, T. 2009. Gendered Work: Negotiating value and boundaries for a 

new role. Negotiation and Conflict Management Research,2(1): 31-41. 

Pablo, A., Reay, T., Dewald, J. & Casebeer, A. 2007. Identifying, enabling and managing 

dynamic capabilities. Journal of Management Studies, 44(5): 687-708. 

Golden-Biddle, K., Locke, K., & Reay, T. 2006. Using knowledge in organizational studies: An 

investigation of how we cite prior work. Journal of Management Inquiry, 15(3): 237-

254.  

Reay, T, Golden-Biddle, K., & GermAnn, K. 2006. Legitimizing a new role: Small wins and 

micro-processes of change. Academy of Management Journal, 49(4): 977-998. 

Casebeer, A., Reay, T., Golden-Biddle, K., Pablo, A., Wiebe, E. & Hinings, C.R. 2006. 

Experiences of Regionalization: Assessing multiple stakeholder perspectives across time. 

Healthcare Quarterly, 9(2): 32-43. 

Reay, T., Patterson, E., Halma, L., & Steed, W. 2006. Introducing a nurse practitioner into a rural 

physician clinic. Canadian Journal of Rural Medicine, 11(2): 101-107.  

Reay, T & Hinings, C.R. 2005. The recomposition of an organizational field: Health care in 

Alberta. Organization Studies, 26(3): 351-384. 
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Thomson, D., Bzdel, L., Golden-Biddle, K., Reay, T., & Estabrooks, C. A. 2005.  Central 

questions of anonymization. A case study of secondary use of qualitative data.  Forum 

Qualitative Sozialforschung/Forum: Qualitative Social Research, 6(1): Art. 29. 

Casebeer, A., & Reay, T. 2004. Reinventing primary health care: Physicians have a pivotal part 

to play. Canadian Family Physician, 50: 1345-1347. 

Reay, T., & Steier, L. 2004. The case of the prodigal daughter, In J.H. Astrachan, P. Poutziouris, 

& K. Soufani. (Eds.) Family Business Casebook Annual. Kennsaw, Georgia: Cox 

Family Enterprise Center. 

Devine, K., Reay, T., Stainton, L., & Collins-Nakai, R. 2003. The stress of downsizing: 

Comparing survivors and victims. Human Resource Management, 42(2): 109-124. 

Golden-Biddle, K., Reay, T., Petz, S., Witt, C., Pablo, A., Casebeer, A., & Hinings, C.R. 2003. 

The researcher-decision maker partnership: Some observations from experience. Journal 

of Health Services Research and Policy, 8(supplement 4): 20-25. 

Hinings, C.R., Casebeer, A., Reay, T., Golden-Biddle, K., Pablo, A., & Greenwood, R. 2003. 

The regionalization of healthcare in Alberta: Legislated change, loose coupling and 

uncertainty. British Journal of Management, 14: S15-S30. 

Reay, T., Golden-Biddle, K., & GermAnn, K. 2003. Challenges and leadership strategies for 

managers of nurse practitioners. Journal of Nursing Management, 11: 1-8. 

Casebeer, A., Besner, J., Golden-Biddle, K., & Reay, T. 2002. The researcher-decision maker 

partnership: A collaborative journey. Researcher partnerships. 

Reay, T. 1999. Allocating scarce resources in a publicly funded health system: Ethical 

considerations of a Canadian managed care proposal. Nursing Ethics: An International 

Journal for Health Care Professionals, 6(3): 240-249.  

 

BOOK CHAPTERS 

 

Boch Waldorff, S., Reay, T. & Goodrick, E. forthcoming. A tale of two countries: How different 

constellations of logics impact action. Research in the Sociology of Organizations. 

 

Reay, T. 2012.  Positive Social Change in Health Care. In Golden-Biddle, K. & Dutton, J. (eds.)  

Using a Positive Lens to Explore Social Change in Organizations, 341-350. Erlbaum.  

Casebeer, A. & Reay, T. 2012.  Taking the Gaps Seriously: The Experience of Primary Health 

Care Networks in Western Canada. In  Dickinson, H. & Mannion, R. (Eds.), The reform 

of health care: shaping, adapting and resisting policy developments 

 

Langley, A., Golden-Biddle, K., Denis, J.L. & Reay, T. 2011. Chapter 7: Managing and 

Sustaining Change. In, Sullivan, T. & Denis, J.L. (eds.)  Implementing Evidence: 

Building Better Healthcare Leadership for Canada. McGill – Queens University Press.  

Casebeer, A., Reay, T., Dewald, J. & Pablo, A. (2010). Knowing through Doing: Unleashing 

latent dynamic capabilities in a public sector context. In K. Walshe, G. Harvey, E. 
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Spencer, C. Skelcher, & P. Jas (Eds.), Connecting knowledge and performance in 

public services: From Knowing to Doing, 251-275. 

Casebeer, A., Reay, T., Golden-Biddle, K., Hinings, B. & GermAnn, K. 2010. Primary Health 

Care Innovation Sites: Learning to Create New Cultures of Care. In Braithwaite, J., Hyde, 

P. & Pope, C. (Eds.), Culture and Climate in Health Care Organizations. London: 

Palgrave Macmillan. 

Reay, T. & Golden-Biddle, K. 2008. Institutionalising Nurse Practitioners in Alberta. In E. 

Ferlie, P. Hyde & L. McKee (eds.), Organising and Reorganising – Power and Change 

in Health Care Organisations.  

Golden-Biddle, K., GermAnn, K., Reay, T, & Procyshen, G. 2005. Anchoring while moving 

forward in organizational change. In J.E. Dutton and B.R. Ragins (Eds.), Exploring 

positive relationships at work: Building a theoretical and research foundation. 

Lawrence Erlbaum Press. 

Hinings, C.R., Greenwood, R., Reay, T., & Suddaby, R. 2004. Dynamics of change in 

organizational fields. In M.S. Poole, & A.H. Van de Ven (Eds.), Handbook of 

organizational change and innovation. New York: Oxford University Press. 

Casebeer, A., Besner, J., Golden-Biddle, K., & Reay, T. 2003. The researcher decision maker 

partnership: A collaborative journey. In Multi-organizational partnerships and 

collaborative strategies. Calgary: University of Calgary. 

 

BOOKS AND MONOGRAPHS 

Reay, T. 2000. Making managerial health care decisions in complex, high velocity 

environments. Alberta Heritage Foundation for Medical Research, HTA Initiative #2 

(Monograph).  

 

NON-REFEREED ARTICLES   

 

Zaugg, M., Gattiker, A., Moneta, C. & Reay, T. 2012. Effective leadership in hospital 

management: How a CEO can lead a hospital towards more ‘competitiveness,’ the GZO 

case in Switzerland. Online Journal of International Case Analysis. 

http://ojica.fiu.edu/index.php/ojica_journal  

Reay, T. & Whetten, D.A. 2011. What constitutes a theoretical contribution in family business? 

Family Business Review, 24(2): 105-110.  

Champagne, F., Lemieux-Charles, L.,  McKean, G., Reay, T., Herrera, J.C., Anderson, M. & 

Dubois, N. 2011.   Knowledge Creation in Healthcare Organizations as a Result of 

Individuals’ participation in the EXTRA and SEARCH programs.  Commissioned Report 

to Canadian Health Services Research Foundation.  

Golden-Biddle, K, Reay, T., & Thomson, D. 2003. Implementing change: The crucial role of 

middle managers. www.healthorgchange.com  

http://ojica.fiu.edu/index.php/ojica_journal
http://www.healthorgchange.com/
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Reay, T., Golden-Biddle, K., & Hinings, C.R. 2001. Cost pressures in Alberta health regions: 

The regions' perspectives with organizational commentary.  Background paper for 

“Cost Pressures” committee of Alberta Health and Wellness. 

 


